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Hayionanvna axademis acpaprux nayx Yxpainu, éya. Muxaiina Omenanosuua-Ilasnenka, 9,
M. Kuis, 01010, YVxpaina
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Hayionanvnuii Hayxoeuii yenmp «Ilncmumym semnepoocmea HAAH», syn. Mawunobyoienuxie 20,
cvm Yabanu, Kueso-Cesmowuncovrkuil paiion, Kuiecoka obnacms, 08162, Yrpaina

Buoineno 10 cknadosux e-mail-maprxemuney. Ilposedeno ananiz 6uodie poscunox i ix
BUKOPUCMAHHA HA KodicHomy emani e-mail-waprkemuney: 3a oxonnosanor ayoumopicio (macosa
PO3CUTKA, PO3CUTKA NO Ce2MeHmax, IHOUBIOYANbHI Npono3uyii) i 3a NOCMABIEHUMU 3AB0AHHAMU
(pezcynsipua ingopmayitina (mema-muyHa) pO3CUTIKA, JUCMU-MPAH3AKYIT, JAUCTMU-AHOHCU, JUCHIU
npuypoyeHi 00 noodii, CepsicHi AUCMU, PeK-IAMHI TUCMU, eL1eKMPOHHI easzemu). Y3aeanvheno memoou
0ocniodcenHss Yinbogoi ayoumopii i ii ceemen-mayii 3a 3a2anbHUMU O3HAKAMU (2eo2paiunumu,
4ACMOmMOo0 NOKYNOK, CHEKMPOM NOKYNOK, COYIANbHOK NPUHATIeHCHICMI0 ma iH.). Jlocnioxceno nonao 30
HOWMOBUX CePBICi8 OISl NOWMOBUX PO3CUNOK | HAOAHI Xapakmepucmuku 6 HAUObul HCUSAHUX.
SendExpert, eSputnik, SendPulse, MassDelivery, UniSender, Mailchimp. Buceimieni ymosu
8U20MOBIIEHHS NIONUCHOI CIMOPIHKU.

Buoineno besxowmosni cnocobu nonosnennss 6azu poscunok. Busnaueno 8 6azoseux napamempis
oyinku egpexmusnocmi e-mail poscunok. Vzazanvneno mexuiuni demani yeniwmnux e-mail poscunox. Bu-
Oineno enemenmu cmpamezii e-mail pozcunox: cmpameezis 3anyuenns nepeOnIiamnuxie, cmpamezis ympu-
MAHH5 NepeOniamuuKie, cmpamezis npooaxcy.

Knwouosi cnoea: e-mail-wapkemune, e-mail poscunxa, yineosa ayoumopis, cezmenmayis, ROWMOSL
cepsicu.

HepI_HOI-O JIIOJWUHOIO, sgKa BiI[l'IpaBI/IJ'Ia YCTAaHOBOKO B e-mail PO3CHUIIKH, MOXKE IPHUHEC-

€JIEKTPOHHOTO JincTa, ctaB Perr Tommincon. Lle
cTajocs IIe TOAl, KOJIM BiH INpalfoBaB y IMpo-
exTi ARPANET (1971 p.), skuil 3romom 1 me-
pepic B cydyacHuil iHTepHeT. I xoua 1eil jucr
OyJ0 BIAMPABICHO YCHOTO JIMINE HA CYCIAHIN
KOMII 10Tep, 1I€ CTaJl0 TIraHTCHKUM KPOKOM B
o6macTi [T-rexnomoriii [1].

Huni ogMH YW AeKibKa MOIITOBHUX SIHA-KIB
MaloTh BCl KopucTyBaul 1HTepHery. He-
3Ba)KalOUM Ha BEJIMKY KIJIBKICTh IHCTPYMEHTIB
IHTEpHET-MapKeTUHTy, e-mail po3CuiIKu 3anu-
IIAI0TCSA JTOBOJII MPOCTUM, ajie ePEeKTUBHUM
THCTPYMEHTOM $IK 71l MaJIMX MIJIPUEMCTB, TaK
1 17151 BETTMKUX (ipM.

3a JaHMMHM aMEpPUKAHCHKOI acoriamii
JTUPEKT-MApKETHHTY, KOXKEH J10J1ap, BKJIAJIeHUN

Indopmanisi npo aBToOpiB:
Hocenko IOpiii MuxaiinoBu4, kanoudam c.-e.

T 11 10 40 nonapiB npuOyTKy. Jyig NOpiBHSH-
Hs, OaHepHa pekyiama NMPUHOCHUTH 710 2 J0J1apiB
NpUOYTKY, a MPOCYBaHHS B MOUIYKOBUX CHCTE-
Max (SEO-ontumizamis) — mo 22-24 Ha KOXeH
BKJIQJICHUI J0J1ap.

3a IOMOMOTOI0 €JIEKTPOHHUX PO3CUIIOK MOYKHA
Jy’K€ TOYHO CErMEHTYBAaTH CBOIO ayJU-TOPIO 1
3pOoOUTH A1 KOXKHOTO CErMEHTa ONTU-MallbHY
MPOTIO3UINII0 1 BIAMOBITHO OJEPXKATH BUCOKY
Bifyady. I, 3BU4aifHO %, HAYKOBUM yC-TaHOBaM
HEOOXIZTHO BMITH  KOPHUCTYBaTHCSl — Ta-KUM
HOTYXHUM IHCTPYMEHTOM.

OnuH 13 POBIAHUX MapKeTosoriB — Jla-Hiens
Kopenn Bim3Hayae, mo KIOY 0 YCHIXY B €-
mail-MapKkeTHHTY CKJIaJaeThCs 3 TPhOX CKJIa-
JIOBUX: NOMPIOHO20 KOHMEHMY, Yilb0B02O cee-

HayK, nNpoGIOHULl HAYKOBUIl CRIBPOOIMHUK  8IOOLTY

MemOoOUYH020 3a0e3neyeHHs IHHO8AYIUHO20 po36umKy Biodinenns Haykosoco 3abesneuenHs IHHOBAYINIHO20
poseumxy llpezuoii HAAH, e-mail: sekretarti@meta.ua, https://orcid.org/0000-0002-6648-3418
CineapHuk Jlecsi MuxaiiiBHa, npogionuil cneyianicm i00iny inHO8aYitiHOI OiAIbHOCIT A eKOHOMIKU,



https://orcid.org/0000-0002-6648-3418

e-mail: Lesiunya@i.ua, https://orcid.org/0000-0002-9338-5709

MeHma i npasuIbHo20 Yacy ionpasku. ABTO-
MaTu3allis PO3CUIIOK BPaxOBYE BCl TPH MPHH-
umnu. Jxoni Ban Pumkuna (Email Monday)
BBa)Kae, 10 TOJIOBHE HE B TOMY, 100 310patu
SKOMOTa OuIbIlle ENeKTPOHHUX aJpec, a B
TOMY, III00 MaKCHUMAaJIbHO 3aIIOBHUTH MPOQiih
KOX-HOTO KOpucCTyBauda. UmMm Ounble JaHUX
Oyne MICTUTH Tpodiab KOpUCTyBadya, TUM
peTeINbHI-IIIe CeTMEHTAITis i TUM
aKTyalbHIINIOK cTae e-mail mpomoswmmis, i
BpELITi-perT pe3yabTar [2].

Memoro oOanoi cmammi € DOCIIHKEHHS
CKJIQJIOBMX Ta MEXaHi3MiB e-mail-MapkeTHHry
U1 IOOYTOBH JITOPUTMY 1 BU3HAUEHHS CTpa-
Terii mpoBeneHHs e-mail po3cuIok.
Mamepianu i memoouka 00CHiOHCEHHA.
JlocImipKeHHS JIiTepaTypH Ta iHTEpHET pecyp-
CiB 3 MUTaHb BUKOPHUCTAHHA e-mail po3cuiok

B MapKETHHIOBIf  JiSUTBHOCTI  HAYKOBHX
YCTaHOB.
Pezynomamu  0ocnioycenns. 3a  pe3ylib-

TaTaMU JOCTIIKE€Hb BHIUISIOTHCA HACTYIIHI
CKJIaJIOBI €-mail-mMapkeTHHry.

1. Busnauenns memu e-mail poscunku.
BcraHoBIOETECS TOBap YW Tpyla TOBApiB,
pea-mizaililo  SKAX XOUyTh IMOJIMIIUTH 32
nomomo-roro  e-mail poscuiiok i yactku  e-
mail po3cu-1oK B MapKETHHIOBiM ITOJITHII
YCTaHOBH.

SIKII0 mpoiaEeTbes OAMH TOBAp, TO MOT-PiOHO
CTIpSIMYBaTH yBary Ha HBOTO, SIKIIO TO-BapiB
Oarato, TO Kpalle 30CEepeJUTH yBary Ha
cy0’€KTI MpoAaXy — Ha HAYKOBIM YCTaHOBI.
JIOLIBHO NP BU3HAUEHHI METH NepeadadunTi
0CO0JIMBOCTI MapKETUHTOBOI'O CYIIPOBOAY, Ha-
npuian, KoucyabTamii [3].

2. Amnaniz xouxypemmis. JIns moOynoBu
edextrBHOrO €-mail-MapkeTHHTy JOIITBHO
BU-BUMTH €-Mail po3CHiIKM KOHKYPEHTIB 3a
IIEB-HUM nepenikoM napameTpiB.
Pesynbrarom mno-BuHHa OyTH MOpPIBHSJIbHA
eIEKTpOHHa  TaOnM-I1 13  3alOBHEHUMH
MOJISIMH TI0 KO)KHOMY 3 KOHKYpPEHTIB Ta IIO
cBoiif ycranosi. lleli mig-xin Ha3uBawTh data-
driven. Bin nae 3Mory mpuiimMatu npaBuIIbHI
pimieHHs s (QopMy-BaHHS ~ BIACHOI
epexktuBHOi  e-mail-ctparerii.  OcobauBO
BaXJIUBO TPOBECTU MOHITOPUHI 1HO-3€MHHUX
rajy3eBUX KOMIIAHIN: $SK BOHU OyIy-IOTh
BITHOIIEHHS 3 KJI€HTaMH, SK pOOJATh
MPOMO3ULIi KJIIEHTaM, SIK 4acTo, Kl TPUTEpH

3ajeXHO BiJ OXOIUIIOBAHOI ayAMTOpii
BU-JIUISIIOTh. MAacoBY PO3CHIIKY, PO3CHIIKY IIO
cer-MeHTax W IHJUBiAyalbHI MPOMO3HUIIII.
BigMiH-HICTP HIIXOAIB — B CIIIBBiIHOIIEHHI]
BUTpaTH/ Biamaya.

Macose poszcunanns. SIkio Bnepiie 3a-
nyckaetbesi e-mail poscumiika, pekoMeHIyHTh
CTapTyBaTH 3 OJIHOTO <JIMCTa-Ha-BCIX» 1 €1IU-
HUX TPUTEPHUX JHCTIB  (THIOBI TPHUTEpHI
JIUC-TU-BITAHHS IICIIA PEECTpAIlii, JUCTH, IO

BII-TIPABIISIIOTBCSL 110 3aBEPIICHHI  YTOJU
TOIIIO).
IlepeBarm — [BUAKHIA CTApT, HKOAHUX

CKJIAJTHUX HAJIAITyBaHb.
Henoniku — TOpIBHSHO HEBENUMKHU BIA-TYK,
BUCOKHH BIJICOTOK BIJIIMCOK 1 CKapr uepes
HEepeJIeBaHTHUHN KOHTEHT [3].

Poscunka no ceemenmax. llepexonsium Ha
BUIIIUK piBeHb e-Mmail-mapkeTuHry, ¢opmy-
IOTbCSL CETMEHTH ayAMTOPii 1 TOTYIOTbCA Pi3HI
BUITYCKU  PO3CHIKMA g Hux. [licns
MIPOBEICHHS cerMeHTanii BIZIIIOBITHO
TOTYIOTBCS Pi3HI BU-TIYCKH PO3CHIIOK.
[ToTyXHHUM  METOAMYHUM  MiIXOJOM  JIO
cermenrTariii B 0i3ueci € RFM-anami3 mis airo-
YUX KJIEHTIB, BIAMOBIIHO IO SIKOTO Pi3HI PO3-
CWIKH TIePEIAOTHCS KOPUCTYBadaM 3aJIeKHO
BiJI TOTO, HACKUJIbKH JIaBHO 3pO0JIeHa OCTaHHS
MOKYTIKa (recency), ik 4acTo BiH Kymye (frequ-
ency) i HacKiIbKM BiH BHUTITHUN KoMIaHii 3
TOUYKH 30py IpuOyTKY (monetary).

IlepeBarn — 30inbIIEHHS BiJAayi BiA pPo3-

CHJIKM:  3BEpPHEHHS 3  callTy/mponmaxy.
3HMKEHHS BIJICOTKAa BIIMUCOK 1 CKapr Ha
PO3CHIIKY.

Henoniku — cknaaHima peanizamis: Ha-

JAIITYBaHHS CETMEHTIB B 0a3l MiIIMUCaHHS,
CTBOPEHHS Pi3HUX BapiaHTIB JIUCTIB AJIS KOX-
HOTO CETMEHTA.

Inousioyanvni nponosuyii. Ha HacTyn-Homy
eTami TPOBOJIUTHCA TEpPCOHANI3AIlA  PO3-
cuikd. BoHa mossirae He TUIBKM y 3BEpHEHHI
0 KOpuCTyBada IO 1IMEHI, ajge W B
MIPONOHYBAHHI1 nomy 1H/AMB1TyaTbHOTO
KoHTeHTy. Hanpuknan, cross-sell 3amexHo Bif
TOTO, 110 BiH BXe KY-TIMB; JOOIpKH TOBapiB
3aJIeKHO BiJl TOTO, 110 HEJABHO TIepeTsiiaB Ha
caifTi Ta iHIIe.

[lepeBaru — BHCOKa KOHBEpPCisi: MPU BMI-JIOMY
HanamrtyBanHi 10 100 %.

Hemomixkn — motpibeH CTOpOHHINM cepBic abo


https://orcid.org/0000-0002-9338-5709

JUTSL TUCTIB BUKOPUCTOBYIOTD.
3. Awuaniz 6uodis po3cunok ma 6ubip muny
PO3CUNLOK, Wo byO0e BUKOPUCIOBYBAMUCY.

TH.

Inwa  knacugixkayia poscunox 3a nocmas-
JIeHUMU 3A80AHHAMU.

Pecynapna  ingpopmayivina  (memamuuna)
poscunxka. OCHOBHI 3aBIaHHA: yTPUMaHHS Iie-
peNIUIaTHUKIB,  (QOpPMYBaHHS  JIOSUIBHOCTI,
aHOH-CYBaHHs  3allpOIIOHOBAHUX  TOBAPIB,
IIOCJIYT.

B Takomy 1oBiOMJIEHHI MICTUTBCS KO-
pHUCHa JUIsl KOpUCTyBaya iH(opmariis, ska Mo-
ke Horo 3amikaBUTH. PeneBaHTHHH 1
KOPHUCHUI KOHTEHT CTUMYJIOE JIOSUTBHICTH 3
00Ky KOpHUC-TYyBayiB.

Jlucmu-mpan3zaxyii. HanamroByroTscs
aBTOMAaTHYHO 1 BIIIIPABIISIOTHCS KOPUCTYBaye-
Bi y BIJINIOBiIb HA Ty YM 1HIIIY HOTO Jif0 — Ha-
MPUKIIAL, peecTpamito abo odopMIICHHS
3aMOB-JICHHS.

Jlucmu-anoncu. Jluctw, B SKHX IIOB1IOM-
JSETHCS PO TEBHY MOAII0 a00 HOBHUHH, Ha-
MPUKJIAJ, aHOHCH aKIlii abo iHdopMallis mpo
MaiOyTHIN PO3MPOIAK.

Jluem  npuypoueni 0o nooii. OcHoBHI
3aBJaHHs: (pOpPMyBaHHS JIOSUIBHOCTI, peKiIama.

Cepsichi aucmu. OCHOBHI 3aBIaHHS: Ha-JaHHS
iHpopmarrii Ha 3amnuT, pexiaama [9].

Pexnamni  nucmu. OcHOBHE 3aBOaHHA —
pekiama 1 CTUMYJIOBAHHS MPOJaxXy B LIJIOMY
a00 x okpemoi rpymu ToBapis [8].

B ycix nux nucrax B Tiil uu iHII#M Gpopmi Oyne
MICTUTHCS peKJiama, ajie JIIIEe B «PeK-JIAMHHUX
JIUCTaX» BOHA MPUCYTHS B SIBHIN Qop-Mi.

THwuti mun  po3cunok — eneKmpoHHi 2a-
3emu. B HUX MyOJKyIOThCS TOPau, IPOBOIS-
ThCSl ONUTYBaHHS, PO3ITPYIOTHCS MPHU3U TOILO.
Pexnama B e€NeKTpOHHUX Tra3eTax BIAXOIUTH
Ha Jpyrufl IjaH, a KOPUCHOTO KOHTEHTY
3HayHO Ounbiie. OKpIM LBOTO, 33 PaxyHOK
TOYHOT'O CEr-MEHTYBaHHS IMEpeIUIaTHUKIB Ha
PI3HI TPYIH Y BEYYOTO PO3CUIIKHU 3’ SABISETHCS
MOKJIMBICTh  BIANPABIATH MepeArIaTHUKaM
TUIBKUA Ty PEK-JIaMy, sika iX I1HCHO IIKaBUTb.
Edext Bim  BHKO-  pHUCTaHHSI  TaKHX
EIIEKTPOHHUX Ta3eT 3HA4YHO BHINE, HIXK Yy
PO3CHUJIOK JIUCTIB pI3HOTO THIy, ane u
BUITyCKAaTH ENIEKTPOHHY Ta3eTy Habarato
Bakue, HI)K BECTH pO3CHIKY. SIKIIO Hemae

BJIaCHAa HaaOyAoBa Ui CailTy, sKa yMOX-
JUBUTH peajli3yBaTH TOHKY IE€PCOHAII3AIIIIO,
aBTOMaTHYHO (OpMYBaTH 1H/MBITyaIbHI
nmc-

TH TPYIyBaHHS, CETMeHTalio. B ineansHOMY
BUMNAJKY 3HAHHSI CETMEHTIB ayJauTopii, iX

Mpio-pUTETH 1  OCOOJIMBOCTI  TOMHUTY €
MOX1/THOIO cTpaterii KOMILUIEKCHOTO
MapKETHHTY.

3a3Buyaii 31 30UIBIICHHSM  CKJIQIHOCTI

PO3CUJIKA 3pPOCTAIOTh 1 BUTpaATH Ha ii peai-
3amiro 1 aHani3z edpekruBHOCTI. Baxknuso, mob
pu 30UTBIICHHI BHUTpPATH 3pocTajia Bijgada
utst 0i3uecy [3, 7].

Ilooin  yinvosoi  ayoumopii Ha  epynu.
Hanpukiiasn, ycraHoBa mpojiae eniTHe HACIHHS
36pHOBHX, KOPMOBHX Ta OJIHHHX KYJIBTYD.
CrnoxuBadi-rocrogapcTsa  — pi3Hi  3a
pPO3MIpOM Ta PO3TallOBaHl B PI3HUX perioHax
VYkpainu. O6csru 3aKyHiBesb LUX
CIIO’KMBAYIB TaKOXX Ba-pirotoTh Bix 1 1 1o 10
T. € chooxuBavi, $Ki poO-NIATH IMIOPIUHI
MOKYNKH, € Ti IO 3aKyNOBYIOTh HACIHHSA
JNEKUIbKOX  Tpylm  KyJabTyp. 3a  LHMMHU
napaMerpamMu poOssiTh CETMEHTYBaHHS.
Hanpuknan, SKIio ycraHOBa Ma€ CIIOKH-BayviB
B PI3HUX perioHax KpaiHH, TO 3a JAOMO-MOTOI0
POTO  YIPYNOBAaHHS MOXHA  PO3CHJIATH
iHpopMaIliF0 MPO HOBHHKH ab0 PO3MPOJIAXK,
aKTyaJIbHI caMe JJIsl perioHy MpOKUBaHHS Iie-
peannaTHUka. J[is croxuBadiB HACIHHA CiJlb-

CBKOTOCIIOIAPCHKHUX KYJIBTYP, Kpim
perioHanb-HO{ cerMeHraiii, JIOLTBHO
IIPOBOJIUTH CerMeH-Tallilo 1o

arpoKJIiMaTUYHHUX 30HAX.

3BUYaliHO, HANOUIBLIOI YBaru 3aciyro-BylTb
NOKYMI[I KPYIHUX MapTid, ane i apib-Hux Ta
CepeHIX TEX He MOBUHHI IPONTH MOB3.

ITicns mpoBeneHHs cerMeHTalii roTylTh-Cs
PI13H1 BUITYCKHU PO3CUJIOK JUISl HUX.
5.Cmeopenns 0bpazy 6e0yu020 po3CUNKU.
[Ticnss BU3HAYEHHS LUIBOBOI ayauTOpii po3-
CWJIKM, JOLIBHO BU3HAUYUTH 00pa3 BEIy4Oro,
TOOTO BiJ 4MIOro iMeHi OynyTh PO3CHUIATHUCH
muctu [7]. SIxkmo MoBa #zae mpo PO3CHIIKY-
CIIO-BIIIIEHHS, TO JUCTH MOKHA HAJACUJIATH Bif
IMEHI yCTQHOBHM 4YM CaiTy, SKUH TNPOIOHYE
pO3-CHJIKY.  AJle, SKIIO  BHUITYCKA€ThCS
€JIEKTPOHHA Trasera, TO Yy  PO3CHUIKHU
00O0B’SI3KOBO TMOBHHEH OyTH Beay4yui, Bij
gyuiforo imeHi BoHa Oyame Bectucs. lle



MO>KJIMBOCTI pOOUTH 1O 1—2 BUITYCKH ra3eTH B
TIWKJEHb, Kpallle MOYMHATH 3 TIOBIJOMJICHb 1
JIMIIE 3 YaCOM CTBOPIOBATH razery [7].

4. Ananiz yinvosoi ayoumopii. Jlami mot-
piOHO  BH3HAYUTU  LUIBOBY  AyAHUTOPIIO,
poBec-

cunky. Tliciast BU3HAYEHHS THUIY PO3CHIIKH,
rpy-TIyBaHHs CIIO)KHMBAYiB, CTBOPEHHS 00pazy
Be-Iydoro, dYac oOpartu Tuiathopmy s
BEJICHHS PO3CHIKU. [JIi MpPOCTUX PO3CHIIOK
MOXKHa CTBOPIOBATM TPYNU KOHTAKTIB Ta
pobutu po3-cuiku B Outlook MS office a6o
Thunderbird. J{ist 6inbin mpodeciitHoi podotu
BapTO BUOpA-TH OLIBIN JTOCKOHAIHMH CepBic.
[TomToBUX  cep-BiciB  0Oarato, NpUYIOMY
BapTiCTh iX BHUKOPHC-TaHHS TaKOX BEJIHKA.
3po3yMITH HACKIIBKKM HEOOXiJHI Ti YW 1HIII
¢byHKIIT cepBicy 1 uYM Bap-TO 3a HUX
neperuiladyBaTH  MOXKHa — mix  vac  0e3-
KOIIITOBHOT'O TECTOBOT'O TEPIOTY.
[IpoanamizoBaHO psiJ| MOMITOBUX CEPBICIB, SKi
MaroTh OE€3KOIITOBHI Tapu(u, KOHCTPYKTOP
JIUCTIB, TOTOBI MAOJIOHH JIUCTIB, IHTETPAIII0 B
COIIMEPEIKax, CErMEHTAIlil0, MepPCOHAI3aIlilo,
IHTerpaiio 3 cucreMaMu BeO-aHaNITUKU [4,
5].
SendExpert — ykpaiHOMOBHHII  cepBic e-
mail Ta SMS po3scuiok. ¥ 6e3K0ITOBHOMY
tapudpi 1o 300 xkopucryBauiB 1 go 3000
muctiB. DyHK-IIT cepBicy: KepyBaHHS 0a3010
MepeAIUIaTHU-KIB, CerMeHTallis 6a3u 1 MOMIyK,
pelaKkTop po3-CUIIOK, KOHCTPYKTOp IIAOJIOHIB,
nepcoHaiiza- I PO3CHUIIOK, CIIAM-
aHaJi3aTop, KOHCTPYK- TOp (OpPM MiAMHUCKH,
iHTerparis 3 Google Ana-lytics,
MYJBTHIIPOEKTHA poboTa. IIpomoHyeTb-cst
HaBYaHHS — OJHO a00 JBOJCHHI TPEHIHTH,
BeO-1HapH, ceMiHapu. beskomroBHMi mepion
HAJA€ThCA JIMILE Ha MICSIIb.

eSputnik — mpakTHYHKH 1 THYYKHI cepBic
JUTSI TPOBEICHHST KOMITJIEKCHOTO e-mail mMapke-
TuHTy. beskomroBHo Hamaerhes 10 500 koH-

TakTiB 1 10 2500 nuctiB. Mae dopmy
OIAMUCKA  JUIS  KOHKPETHOTO  caty i
MEepCOHANNI30BaHUN  MIa0JOH  JUCTAa B
nomapyHok. JloctymHi  juis 3BSIBKY 3

kiientamu kanaau e-mail, SMS, web-push.
BoHu MOXYTh 3aCTOCOBYBATHUCH SIK  JUIS
MacoOBHX, TaK 1 TPUT€PHUX PO3CHUIIOK.

CepBic Ha/1a€ MOKIMBOCTI:

MiIBUIIYE  JIOBIpY  NEpeaIuIaT-HUKIB 10
OJICp)KYBaHUX  JIUCTIB 1  YMOJKJIUB-JIIOE€
nepefaBaTd 4epe3 HHUX HE TIIbKH 3He-
ocobseny iHdopmMarliro, a i emMoiiHui (oH,
XapakTepHUN BeaydoMy. SIKIIO0 Beayduil He
MPONMAaTUMETHCS ayJUTOPIEI0 K €KCIEePT, TO
J10 HI0TO CIIiB HE BUHUKHE JIOBIPH.

6. Bubip nramgpopmu (cepsicy) o1 po3-
npo(disIb KOHTAKTIB;

* T[EpCOHANI30BaHUN KOHTEHT B JIUCTaX,

HalpPHUKJIAT, SKIi  TOBapu  MOJI00AIOTHCS
KITIEHTY;

JlucTu B 3BiTax MOJIJICHI HA AaBTOMATUYHI
(aktuBHI) 1 pyuni  (3aBepmieHi). 3a

3aMOBYYBaH-HSIM CEpBIC JOAA€ IO KOXHOTO
nocunanHsa B aucti 5 BuaiB UTM-MiTok*, 1110
Jla€ MOXJIM-BICTH aHAJI3yBaTH pe3yJbTaTH B
Google Ana-lytics i Sumexkc. Merpuka.
MoxHa 3amaBaTé pi3HI TEMH JIUCTIB 1 MiCHA
PO3CHIIKH TUBUTHCS, SKa Kpallle cIipalfoBaia.
PyOpuku mo aBTOMa-THYHHMX JHCTaxX: rpadik
JMHAMIKW BIJKPUBaHb 1 MEPEXOJiB, KUIBKICTh
BiJIITPABJICHUX, IOCTaB-JIEHUX JIACTIB,
KUIBKICTh TIPOYUTaHb, MEPEX0-JiB, BIAIMKCOK,
CKapr Ha cmaM. Y 3BiTi 1O py4-HHUX
po3cmiikax € pyopuka «CTatucTuka 1O
JoMeHax». 3 Ti JOIOMOT 00 MOKHA TOOAYMTH,
4H € MpoOJeMu 3 BUBEACHHIM Ha NEBHUH J10-
MeH. Y Briamui  KoHTaktTH € OJIOK
Cratuctuka, SKH TOKa3ye:  JIUHAMIKY
npupocty 0as3u, ak-TUBHOCTI ayauTopii O
BiJ[pi3Kax yacy, CTPYK-Typy KOHTAaKTHOI 0a3u
110 aKTUBHOCTI 1 110 Ka-HajaX KOMYHIKaIlii.

SendPulse  moBa  iHTepdeiicy -
pociiichka.
Hanae 6e3komroBHo 10 2500 agpec i 15000
IMOBIIOMIIEHh B Micianb. Hamae Oinbmre 100
ro-ToBUX Ia0JOHIB. € MOXIIUBICTE POOUTH
po3-cuiiky e-mail, web-push moBigomiens i
SMS.

Moowciueocmi cepsicy:
 CermeHTyBaHHS  MEpeAIUIaTHUKIB  3a

KpaiHOI0, MOBOIO Opay3epa, CTOPIHKOK 1
JIaTOIO ITUCKH, Opay3zepom abo
m1aTGopmoro.

* beskomroBHi push-moBimoMIIeHHS U BCiX
KOPHCTYBayiB.

* [Ipocra i mBHIKA iHTETpallis 3 OyIb-IKUM
BeO-cepBicoM. KoykeH kopucTyBay ojmep-xKye
Bunineny I[P anpecy ana 3aificHeHHS po3-
CHJIOK.

* 3pyuHuii MOOITEHUN JOJATOK AJIs po-00TH 3



* CTBOPCHHS YHIKaJbHUX JIUCTIB 3a JIOMO-
MOTOI0 CHEIIATFHOTO PEAAKTOPA;
* TE€HEepaTop KApPTOK TOBAPIB IS CTBOPCH-HSA
TOBapHUX OJIOKIB;
» API-inTerparis;
* pEeIAKTOp CIICHAPIiB JINCTIB;
* IPOCYHYTa CETMEHTALLIs;

* (byHKIIis momaBaHHA OyAb-SIKUX TIOJIIB
y

* UTM — ye incmpymenm, saxuti odonomazae

CepBiCOM.
* Hamaetbcst 6J10KOBHI peakTop 1 mad-JI0HU
JIMCTIB Ha BUOIp.
» [linTpumka cepBiCcy B3HIMCHIOETHCA, KpIM
CTaHJapTHHUX e-mail i yary, 3a GararokaHasb-
HUM TeJehOHOM.

* Ha caiiti € po3ain "ba3a 3nanp" 3 Benu-
KOIO KUIBKICTIO KOPUCHOI iH(opMalii 1o e-
ma-il-mapketunry.

nepedagamu 6 cucmemy aHAIiMuKu 000AMKOGL

napamempu npo odxcepeno mpagiky. Lle 00360ni€e pexniamoodasyesi ceemeHmygamu Kopucmysadie 3a
NeGHUM MUNOM NOBEOTHKU, A MAKOIC AHATIZYEAMU KiHYe8Yy Meny — NPoOaiC.



MassDelivery (xonumniii Smart Res-ponder)
— 1o 1000 nmepeamnatHukis, 1o 50000 nuctiB
0€3KOITOBHO. MOKHA MPUKPIMHATH 0 JTUCTA
no 5 Bkinagok. Hamae mo 10 Mb 3aranb-Horo
MIPOCTOPY HA JHCKY.

MOXIJIMBOCTI CEpBICY: pO3CHJIKa IO Cer-
MEHTax, apXiByBaHHs JIUCTIB, MMEpPCOHAI3aLlis
JHUCTIB, IUIAHYBaHHS PO3CHIIOK, T'€HEpaTop
dbopM MiaNUCKH, BeACHHsS craTtucTuku, API-
iHTEepderic.

UniSender — o 100 nepeamnaraukis, 10 1500
jmcTiB Oe3komroBHO. UniSender — omguH 3
HAMONYJISIPHIIINX CEPBICIB B pOCIHCHKOMOB-
HOMY CETMEHTI JyIsl 3J1HCHEHHS HE JIuIIe €-
ma-il, ate it SMS po3cuIok.

["onoBHI TTIOCH:

* [IpueMuMii i cydacHUi TnU3aiH.

 Benukwuii Bubip mabmoniB (6au3bko 50).

* [IpocTwii i 3po3yminmii inTepderic.

* InTerpauisa 3 ycima nomyiasipaumu CMS* i
CRM**,

» OyHKIlIA IBUAKOTO BianpasieHHs SMS.
3a paxyHOK CepBiCYy MOXXHAa CTBOPIOBATH
JUCTH TpbOMa CIOCOOAMHU: 3a JIOTIOMOTOIO
OJIOYHOTO  pemakTopa, 3a  JOMOMOIOH0
mabJoHy JHUCTIB 1 CTBOpPEHHsS JIUCTIB 3a
BJIACHUM JH-3al1HOM.

Mae BOynmoBaHUU cepBiC aHATITHKU.
Bin mokasye BiJICOTOK BIIKPUTTS JIHCTIB,
nepe-xoniB. J03BOJI€  MiTKIFOYUTHCH  JIO
Google Analytics 1 Sunmekc. Merpuka.
Po3pobnena cmemianpbHa 0a3za 3HaHb TiJ
Ha3Boto "Kypc mo-nozgoro Oititgg Uni-Sender”.
Takox miaTpuMKa 3iiiCHIOEThCS uepe3 hopmy
Ha caiiTi, 1o Tene-QoHy 1 B YaTOBI.
Henonikom cepBicy € Te, mo A KOpuc-
TyBaHHsSI O€3KOIITOBHOIO MPOOHOIO BEPCIEIO,
HEeOoOXiTHO  BBOAWTH  3aHaATO  Oararo
ocobuctoi iHpopmariii.
ko0 HasBHICTH YKpaiHOMOBHOTO YU PO-
CIICbKOMOBHOI'O 1HTep(Qeiicy HE € MPUHIIUIIO-
BUM TUTAHHSIM, MOKHa CKOPHUCTAaTUCh aHTJIO-
MOBHUMHU CEpPBICaMHU.

Mailchimp namae G€3KOMITOBHO MOXKITH-
BiCTh 00CITyTOBYBaTH hi (0] 2000
nepeIIaTHU-

KiB, po3cmiaty — 10 12000 TUCTiB B MiCSIIb.

OnuH 3 HAWMOMYJISPHIMIUX CEPBICIB IS
3MIACHEHHSI PO3CHJIOK, SIKUH PEKOMEHIYIOThH
HOBAYKaM.

["osoBHI mTrOCH:

» HailigicTs.

* [TocriiiHi OHOBIIEHHS.

* [Tonan 700 (!) inTerparii.

e AJanTUBHUI AU3aiH.

* ABTOMaTHU4HHI IIOCTUT B
Mepexi.

» Ilepersin indopmamii 3 npodiuTiB COII-
MepeX KOPUCTYBaviB.

[TonoBuHa 3 BUIIIEBKA3aHUX CEPBICIB Ma-
I0Th MOOUIBHY Bepciro  Ta  3IIHCHIOIOTH
SMS- po3cunkmu.

7. Cmeopenus nionucmozo aucma. Y
HiJ-MUCHOMY JIMCTI  HEOOXiAHO  BKa3aTH
HaCTYIIHE!

HasBy po3scuiiku.

TemaTuKy po3cHIIKH i ii omuc.

Tun po3cunku.

IM’s aBTOpA PO3CUIIKH.

3eopommny e-mail adpecy. Jluct cinyrysa-
TUME aJpecor0 aBTOpa PO3CHWIKHU. J[OmibHO
BKa3yBaTH peajibHy ajpecy 1 HepioJudHo
nepe-rsiIaTH  Moro, Mmo0  BiACTEXKYBaTH
«3BOPOTHMH 3B’A30K» BiJl IEpEAIIATHUKIB.
[licns cTBOpEHHS MiIMUCHOTO JINCTA MOXKHA
IMIIOPTYBaTH B HBOI'O CBOIX KIII€HTIB, SKi
3roAHl ojaepKyBaTu Juctu. OmHak ciij
BpaxyBaTH, L0 Mpoleaypa IMIOPTY Mae Ha
yBa3l py4Hy MOJIEpAIIilo.

8. Bueomosenenus nepeoniamuoi cmo-piHKu.
[Ticast cTBOPEHHSI PO3CUIIKM OPIaHi30-BYETHCS
[IbOBA CTOpPIHKA, 3a JIONIOMOIOK  SIKOT
ycTaHOBa Oyzie OTPUMYBATH ME€PEILUIaTHHKIB.
EQexTHBHICTh TaKOi CTOPIHKH 3aJ€KUTh BiJ
JOTPUMAaHHS HACTYITHUX TPaBUIL:

Ilpocmoma. BinBinyBad KOJHUM YHHOM HE
MOBUHEH BIJBOJIKATUCS BiA OQOPMIIEHHS
nepeAmgati. B igeani y moauHU Mae OyTH
JIBa BaplaHTH Aii: OPOPMUTH HIANHCKY abo
3aKpUTH CTOPIHKY.

Ilpusabausuii  ouzatin. 30BHIHIN
BUTJISIZL CTOPIHKY MOBUHEH BUKJIMKATU IHTEpeC
y BIJIBI-

corianbHi

* CMS (Content Management System) cucmema kepysanms xkonmenmom — ingpopmayiiina cucmema abo Kom-
n'tomepna npocpama 0ns 3a6e3neuenns i opeanizayii CniibHO20 NPOYecy CMEOPeHHs, Peday8antsl i YAPAGIIHHSL

KOHMEHMOM.

** CRM (Customer Relationship Management ) cucmema xepysanmsi 6ionoweHHAMU 3 KIIEHMAMU — Ye NPUK-
Na0He npocpamue 3abe3neuenus Ol Opeauizayii, npusHauene O asmomamusayii cmpameeii 63aemooii 3


http://massdelivery.ru/?MakeDreamProfits

3AMOBHUKAMU (KAIEHMAaMU).

nyBava. [Ipudomy 3abe3nednTH mpuBaOIU-
BICTh MOXXHA IPOCTUMH CIIOCOOaMU, OyKBalIb-
HO 32 JIOTTIOMOTOI0 OJIHOTO €JICMEHTA.

3akaux oo Oii. BinBigyBad NMOBHHEH YiT-KO
VSBIIATH, IO MOTPIOHO 3pOOMTH HA CTOPIHII
(mignmucaTucs Ha PO3CHUIIKY).

Ouesuoni nepesacu. BUTIIHICTH TPOMO-3HUITii
NMOBHHHA OYTH 3pO3yMila BiJBigyBady BiKe
P MIBUAKOMY TEPETIISIl CTOPIHKH.
Iokasnuxu Oosipu. BinBigyBad B KOI-HOMY
pasi He 3apeecTpPyeThbCs Ha CaiTi, SKOMY BiH
He goBipse. [ng ¢opmyBaHHS IOBipH J0
PO3CUJIKA JIOJAIOTHCSA BIATYKH KIIIEHTIB ab0
ne-peArIaTHUKIB, 10 HiATBEPIKYIOTh
pecrniekTa-0enpHICTh Oi3Hecy. Takok MOXHa

po3MilryBa-TH  300paXeHHS  HAropox i
ceptudikaris, oJiep-KaHUX
caliToM/opraHizaii€l0 YW 1HIIN TOKa3-HUKU
TOBIpH.

Obmedrcenns. SAkmo B pO3CHIKY

BKJIFOYA-IOTh JIMILE TE€BHY ayJUTOPII0 — HPO
OOMEXCHHSI TIOBIIOMJISIETBCS HAa  CTOPIHIIL.
Hanpuknan, mnig-nucka Ha PO3CUIIKY MOXKE
Oytm oOMmexxeHa B TepMiHax. Y I[bOMY
BUMNAJIKYy J00pe MpauiorTh JIYUIBHUKH, 10
MOKa3ylTh, CKUIBKH Yacy 3alUIIWIOCH 0
KIHIIA OIJIIACKH.

Penesanmuicms. KOHTEHT MiANHCHOI CTO-
pIHKM TIOBMHEH BIiAMOBITaTH THUITY BiJBiAyBa-
4iB, K1 3aXOAATh Ha HeEl.

PexomeHpanii mpocToTH 1 peneBaHTHOCTI He
3aBXKIM BIAEThCS BUKOHATH B pamkax CMS
OCHOBHOT'O CauTy.

IcHyIOTH crienianbHi cepBicH, K1 YMOXK-
JIMBJIIOIOTH KOHCTPYIOBATH LJIbOBI CTOPIHKH Y
BI3yaJIbHOMY PEIaKTOpi, NOB'SI3yBaTH iX 3 cep-
BicaMU TiJIMUCOK, MPOBOJUTH TECTyBaHHS 1
aHaJli3yBaTU KOHBEPCIIO.

9. @opmysannsa 6azu poscurku. Ilomnos-
HEHHs 0a3u MepeAIUIaTHUKIB MOYKHA 31HCHU-
TH TaKUM YMHOM:

* PO3MICTHBIIU BIKET
PO3CUIIKY» Ha CBOEMY CaMTI.
* BBIBIUM OIIII0 MIANUCKH HAa PO3CHIKY B
¢dopMmi 3aMOBJICHHS 1 3BEPHEHHS Ha CalTi;

* BHKOPHCTOBYIOUH J[aHiI aHKET, 3allOB-HEHHX
IIPU ONUTYBAHHI.

* PO3MICTUBIIHK 1H(QOPMAIIIIO TPO PO3-CHUIKH
Ha CalTi KOMIaHii, a TAaKOX MO MOKJIH-BOCTI Y
BCIX KaHalax KOMYHIKallii 3 KOpUCTYy-BayaMu
(comianbHl Mepexi, HUPPOBI 1 APyKO-BaHi

WIONUCAaTUCh Ha

MUCKY — OJIepP)KaHHsI OC3KOITOBHUX PEKOMEH-
JaIlii 9 KaTajaory MpOAYKIIii.

* MPOBIBIIM BeOIHAP.

* TOMOBHUBIIIUCH 3 MTAPTHEPAMHU TIPO PEK-

namy [6].
10. Oyinka egexmusnocmi  e-mail
poscu-iok.  SIK  TpaBWio,  MapameTpu

e(pEKTUBHOCTI PO3CUJIOK 3aJAOThCS €IHHOIO
CTpaTeri€l0 1H-TErPOBAHOTO MApPKETUHTY 1
V3rOJUKYIOTBCS 3~ METPHKaMH  IHIIUX
IHCTPYMEHTIB, HEIO OXOI-JICHUX.
Buninsiorecss  HacTymHI
ede-KTUBHOCTI e-Mmail po3cuiTok.
Biocomok eiokpueannus. OauH 3 OCHOB-HHUX
MMOKAa3HUKIB, 3a SIKUM TMOTPIOHO CTEKHUTH
MOCTIHO, MO0 YHUKHYTH IOSIBH MPOOJEM i3
3ay4yeHHSIM 4YHUTauiB. 3aBISKHU IIbOMY MOKHA
BU3HAYUTHU ONTUMAIBHUN JICHb, YacC 1 4acTOTy
BiJIIIPAaBKH PO3CUIIKH.
Kniku 3a nocunamnsmu. lledl MOKa3HUK
BpPaxoOBY€ BIJICOTOK JIFO/ICH, K1 BIIKPHIIN JIHCT
1 3miliCHWIN TIepexiJ 3a MOCWJIAHHSAM, IO €
BCe-peIMHI  HBOro. Y  BHIAAKYy 3
iHpOpMaLiHHOO PO3CHIIKOIO MO’KHa
3pO3yMITH, SIK1 CTaTTI 3ani-KaBUIN
KOpUCTYBayiB, 1 BHECTH BIAMOBIIHI KO-
PEKTUBU IO KOHTEHT-TIaHy. 30UIBIIICHHS YUC-

ITOKa3HUKH

Ja TepexXodiB 32 TOCHJIAHHSAMHU  MOXKE
OpU3BeC-TU HE TUIBKM JO  3pOCTaHHS
BIJIBIlyBaHOCTI CaWTy KOMIIaHli 3 IIbOTrO

KaHamy, a i 10 MiABU-IIEHHS PIBHS MPOJAAXKY.
Bidcomox mux, wo eiomosunuce. ners-
sl PO KUNBKICTh JIOACH, SKi BITIMOBWINCH Bij
MOIAJTBIIIOTO OJICP KAHHS PO3CUIIKH JI0 3arajb-
HOTO 4YKCIla HasBHUX TMEPeNIJIaTHUKIB Ta
J0JIa-HUX  HOBHX. BBaXaeThcs, 1O B
CepeTHhOMY Il TMOKa3HUK HE TOBHUHEH
nepesumyBat 1,5-2,0 %. Ilpu 3poctanHi
KITBKOCTI YHTaYiB, $KI BIAMOBMIIHCEH Bif
PO3CUIIKHA, HEOOX1IHO TOPIB-HITH HACKUIBKH
IOTOYHA  PO3CHJIKA  BIAPI3HA-€THCS  BIJ
MOMepeIHbOi, 100 3pO3yMITH, IO CTajlo
NPUYMHOI [bOTO. 3MiHa JHS 1 YacTOTH
PO3CHJIKH, 1HIIUN Tu3ailH a0 KOHTEHT — yce
1€ MOKE€ MPU3BECTH J10 301TBIICHHS BiJICOTKA
Y- TadiB, sIK1 BIIMOBHJIUCH BiJ PO3CHUITKH.
Koedghiyienm koneepcii. Sx mpaBuio, Bia-
MIPABJISTFOYN PO3CHIIKY €ICKTPOHHOO TOIITOO,
BiJl KOPUCTYBauiB OUIKYIOTHCS MEBHI LJIHOBI
nii. e moxe Oyt mepexin Ha CaWT, 3aBaH-
TaxeHHs (paiina, peectpaisi, 31HCHEHHS IO~



pekiaMHi Marepianu Ta iH.) [3].
* 3aMPOIOHYBABIIY TOJAPYHOK 3a Tij-

Analitics, ane mus #WOro BUKOPUCTaHHS HEOO-
X17HI II€BHI 3HAHHA 1 HAaBUYKWA. B Takux BU-
najikax Kpaie 3BepTaThch 10 MNpodeciiiHux
IHTepHEeT-MapKeTOJIOTIB.

Hunamixa 3POCMAaHHSL uucia
nepeoniam-HuKie. E-mail-poscuika €
IHCTPYMEHTOM HE€ CTUIBKU 3aJy4eHHS, CKIJIbKH
yTpUMaHHs ayau-Topii. OpepikaHHS HOBHX
MepeATUIaTHUKIB MO-)K€ OyTH JOCUTH
BUTPAaTHUM 3aXOJIOM Y KOPOT-KOCTPOKOBIH
NEpCHEeKTHBl, ajlé y JOBrOCTPO-KOBOMY
mepiofi BOHM MAlOTh 3MOTY TNPHHECTH
YCTaHOBI TapHHK NpHUOYTOK. 3aJekHO Bif
TOTO, SKOIO € JMHAMiKa 3pOoCTaHHS O0a3u
HiANKUCY-BaHHS, MOXKHA PEalbHO CYAMTU PO
iHTepec 3 OOKy MOTEHIIHOI ayauTopii 10
TOBapiB yCcTa-HOBM Ta €(EeKTUBHICTH i
nomupeHHs B [HTep-HeTi.

Coyianvuuii eghpexm. 1lig UM TOKa3HU-
KOM PO3YMIIOTh B32€EMO/III0 YHTAYiB PO3CUIKH
3 KHOMNKaMM COLIaIbHUX MEpPEex, Kl 3a3BHUYail
€ 000B’SI3KOBUM €JIEMEHTOM NPAKTUYHO OYy/ib-
SKOT'O I1a0JIOHY JIucTa. YacTo A MO3HAaYeHHs
i€l METPUKH BUKOPUCTOBYETBHCS — TaKWi
TEpMiH, K «coliadbHUN noka3y». Kommu xTock
13 YUTAYiB JUTUTHCS KOHTCHTOM 13 PO3CHIIKH 31
CBOIMU JIpY3sMH, IEPEXOJUTh HA CTOPIHKY
YCTaHOBH Y COIIMEPEXi UM MPHETHYETHCS IO
CMUIBHOTH, 1€ € JI0JIATKOBUM OOHYCOM Y IIaHi
JIOBIpY Ta JIOSUIBHOCTI 10 OpeHy.

Bionpasneno y cnam. lla meTtpuka mo-
Ka3ye HacCKUIbKM 0arato oJiep’KyBadiB BiJ3Ha-
YUJIO JIUCT 13 PO3CWIIKM YCTAHOBU K «CHaM».
Skoo  IXHS  KUIBKICTh YK€  MPOTSTOM
TPUBAJIOTO Yacy TPHUMAETbCS Ha IO3HAYLI
moHag 1 %, Bo-ueBHAb IWIOCH TOTPIOHO
MiHATd. [linkoM MOX-1HMBO, 1O BapTo
3MEHIINTH YacTOTy BIiANPABKUA PO3CHUIAHHS
abo K mpoaHalmizyBaTHM 3MICT  JIMC-TIB.
MosxiBo, 1mOCh y Au3aiiHi a0 y KOHTEH-TI
JpaTye MepeIIaTHUKIB.

Ipubymox 3a kananom. Vigetbcs mpo
OJICpKaHHA KOMIIAHIEI0 JO0XOAY 3a JIOTIOMO-
rOl0 IHTEPHET-MAapPKETUHTY SIK BiJl PO3CUIIKU Y
LUIOMY, Tak 1 B po3pi3l KOXHOIO OKPEMOIo
nuc-ta. He BapTo posrismatu e-mail po3cuiku
JMIIe SIK cHocid oaep)kaHHS NpUOYTKy, ane i
ITHOpYBaTU HOro y 1IbOMY KOHTEKCTI T€X He
MokHa. HeoOxiHO po3poOUTH TaKy TaKTHKY,

Kynku abo Oynb-11o inme. OxHUM 31 coco0iB
B1JICTe)KEHHS KOHBEpCIH € 1HCTPYMEHT
Google

il poscunox mneobxiono epaxosysamu Oesxi
MmexHiuHi dema.i.
Hanawmysannus aymenmudhixayii dome-ny, 3
AKOTo BeleTbcs po3cuwika. KoxeH cepsic
PO3CHIIOK Hajae YHIKaJIbHUH KJIIOY
ayreHtudi-kamii — SPF-3ammc, skuii moTpioHO
BHECTH Ha JIOMEH. 3aBISKU I[bOMY IIOIITOBI
CEpBICH CNPU-IMAIOTh PO3CUIIKY 3 IOMEHY SIK
JerajgbHy, 1 JIMCTH HE MOTPAIUIATHMYThH 3a
I€I0 O3HAKOIO B CIIaM.
Hasenicmo y koocnomy aucmi 080x 060-
8'a3xoeux ¢pas. Ilepma Haranye nepenrnsiar-
HUKAM, YOMY BOHH OJICpKalld IIeH JIHCT;
Ipyra  Ja€e  MOXJIMBICTH  BIANUCATHUCS.
BincyrHicte nma-HMX ¢pa3  TakoXK MOXKE
3YMOBHTH IONa/IaHHS JUCTIB Y CIIaM.
Hasienicmo epagixa poscunox i konmeHn-my Ha
Micayb abo 0sa eénepeod. I'padik HE TiIb-KU HE
JI03BOJISIE PO3CIA0UTUCH aBTOPY, a i MpUBYAE,
B XOPOIIIOMY CEHCi, KOPUCTYBaUiB 10 YUTAHHS
JUCTIB 3 IEBHOIO MEPIOAUIHICTIO.
Hapowyeanusa oazu nepeoniamHuKie
NPUPOOHUM YUHOM, [ MINbKU 8 KPAUHIX 6UNao-
Kax Kyniens 6a3. Pu3uku moB's3aHi 3 MOTip-
IICHHSIM  peITyTallii, HeIOrJISIOM TPHOYTKY
ye-pe3  MOMaJaHHd  JIMCTIB B  CHam,
HaKJaJeHHIM (QUIBTPIB HaA CalT, ax [0
CyJIOBOTO TIEpEeCIIily-BaHHS 4epe3 OTPUMAaHHS
KOpPUCTYyBa4aMH JIMC-TIB 0€3 iX MHCbMOBOL
3TOJIN.
Jlompumanns
PEKNAMHOIO
KOHMeH-my).
IIpasunvHo cghopmosana memamuxa i popma
RIONUCKU.
Aoanmosanicmv wabnoHie auUcmie 00 Hu-
MAHHS HA MOOIIbHUX NPUCMPOSIX.

[lpn nnanyBaHHi poGoTH mo e-mail-

PO3YMHO20
CKa0o6ow 1

banancy  midxc
KOPUCHICMIO

Map-KETUHTY YCTaHOBH BUJIITISIFOTHCS
cTparerii  3a-TydyeHHs nepeIIaTHUKIB,
cTparterii ~ yTpuMaH-HS  TMEpPeaIIaTHHUKIB,
CTparterii mpoaaxy.

OCHOBHI €NEeMEHTH cmpamezii 3a1yUeHHs
nepeoniamuuKis.

ki iHCTpyMeHTH OyayThb BHUKOPHCTO-

BYBATHCh JIJIs1 3aJTy4eHHS NEPeAIIaTHUKIB?
o Sxi ToukM WANHCKK OyIyThb BHKOPHUC-
TOBYBaTHUCH (MIAMUCHI CTOPIHKH, OKpeMi ¢op-



mo6 OyB Mpojaxx, HE BTpAyalO4u MPU LBOMY
JIOSUTHHOCTI Bi/IBiAyBadiB 1 BUKOPHUCTOBYIOYH
3

LIE0 METO
[10].

Texniuni momenmu. /[na ycniwunux €-ma-

IHCTPYMEHTH TepCOHaITI3aIlii

TEKCTHa peKjiaMa, pekiiaMa B IHIIMX PO3CHII-
Kax) 1 OE3KOIITOBHI (AHOHCH Ha CailiTax MapT-
HEpIiB, B COIIaJIbHUX MEPEkKax).
» IlpopaxyBatu OromKeT
IJIATHUX 1HCTPYMEHTIB.
* Ilpomymaru, sk 1 3a paxyHOK 4YOro IIO-
CIIIUTU €(EeKT BUKOPUCTAHHS OE3KOIITOBHUX
THCTpYMEHTIB 3aJTy4eHHsI MTEPEIIaTHHUKIB.
Cmpameziss ympumanus nepeoniamHuu-Kig:
* BU3HAYCHHSI THITIB JIUCTIB, IO IIAHY-IOThCS
710 BUKOPHUCTaHHS (peryisipHa po3CuiIKa, aKilil
cepii JHCTIB, JUCTH TPUYPOYEHI IO MO,
JUCTH CETMEHTaM);
* po3poOKka cepii BITATBHUX JIUCTIB,
JIOJIUHA OJICPXKYE BiApasy MiCIs MiMUCKHU;
* BH3HAYCHHS  PEryISPHOCTI BHXOMYy iH-
dhopmariiiHoi pO3CHIIKH, MMTAHHS, 1110 BUCBIT-
JIOBAaTUMYTHCS B KOKHOMY BHITYCKY.
Cmpamezis npooasicy:
« Illo Oynere TPONMOHYBATUCH MEPEn-
IUIATHUKAM B TEPiOj] Ha SIKUH CKIIAJaeThbCs
TUTaH.

. [Ipunymaru
OOMEKEHHS).
e [1lix koxHY akKIito migiopaTH TUIU JIUC-TIB —
e 1 SK aKuis aHOHCYBaTHUMETbCSA, B SAKHUI
TEPMiH.
Bucnoeku
Pesynpratu pociimkeHb CBiguaTh, MO0 e-
mail-MapkeTHHT € OJHUM 3 JOCUTh MPOCTHX,
aie e(EeKTUBHUX IHCTPYMEHTIB
MapKeTUHTY,

BUKOPUCTAHHA

K1

akmii (ymoBH,

Buxopucrana jirepatypa

1. 10 camux nikaBuX (akKTiB IPO €IEKTPOHHY IOLITY
(http://ualivepc.ru/rizne/16183-10-samih-cikavih-
faktiv-pro-elektronnu-poshtu.html.

2. 7 tpenmoB e-mail mapkermnra Ha 2017 rox
(https://habrahabr.ru/post/319584/.

3. Crparerust email-mapkeTHHra: MoJHOE PYKOBOJI-
cTBO 110 paspabotke (http://blog.techart.ru/strategi-
ya-email-marketinga-polnoe-rukovodstvo-po-
razra-botke/

4. Tomn 12 cepBucos s e-mail pacceuiku (https://hy-
perhost.ua/info/top-11-servisov-dlya-e-mail-ras-

MH)?

* Illo O6ynme mpomoHyBatHCh B OOMIH Ha
CJICKTPOHHY ajipecy?
 Po3mimutH  IHCTPYMEHTH
MEepeIIUIaTHUKIB Ha IUJIaTHI
KOH-

3ayuyeHHs
(manpuknazm,

3ac000M KOMYHIKAIIiil 3 MOTEHIIHHUMH KITI€H-
TaMd ~ Ta  MJIBHINEHHS  JOBIpH [0
i TPUEMCTBA.

E-mail-mapketunr TicHO mOB'si3aHMl 3
OCHOBHOIO CTPATETi€l0 MapKETHHTY YCTaHOBH
Ta THIITAMHA CKJIaJIOBUMU IHTEpHET-
MapKETUHTY, 30KpemMa SKICTIO Ta
PENICBAaHTHICTIO KOHTEHTY.

Bunineno 10 oCHOBHMX CKJIaOBHX CTpa-
Terii e-mail-mapkeTHHry, sKi CJIiJ] BpaxoByBa-
TH HayKOBUM YCTaHOBaMH NpHU IUIAaHYBaHHI
MapKETUHTOBOI JisUTbHOCTI:

1. Busnauennss metu e-mail poscmiku (TO-
Bap, 110 Oy/ie MPOCYBATUCH, KOHCYJIbTAIlIHHHIA
CyMPOBIJI TOIIIO).

2. AHani3 KOHKypeHTiB (anami3 e-mail poscu-
JIOK KOHKYPEHTIB, clabKi i CUIIbHI CTOPOHN).

3. AHani3 BUIIB PO3CHIOK Ta BHUOIp THUIY
PO3-CHIIOK, 110 Oy/ie BUKOPHUCTOBYBATHCh.

4. Anani3 ninpoBoi ayauTopii Ta i1 cerMenTy-
BaHHSI.

5. CTBOpeHHsI 00pa3y BEIy9IOro PO3CHIIKH.

6. Bubip (cepBicy)
PO3CHIIKH.

7. CTBOpEHHS MiIUCHOTO JIUCTA.

8. BUTOTOBJIEHHS TIepeAIIIaTHOI CTOPIHKH.

9. ®opmyBaHHs 6a3 PO3CHUIIKH.
10. Omuinka epextuBHOCTI €-mail po3cuiok.

Jnst hopmyBaHHs edekTuBHOrO €-mail-

MapKETUHTY JTOUIJTFHUM € TJIAHYBaHHS 3 MTO€T-
HaHHSM cTpaterii 3aJy4eHHs
NepeIUIaTHHKIB, cTparterii YTpUMaHHS
NEepeANJIaTHUKIB 1 CTpa-TEeril MPoJaxy.

w1athopmMu JUISL

marbet.com/ua/razvitie-internet-magazina/-e-mail-
rassylka-kak-ins-trument-marketinga-dlya-internet-
magazina).

8. Mmutpmii Kor: Mann, UBanoB u ®epbep. E-mail
MapkeTuHr. McuepneiBatoniee pykoBoacTtso. Moc-
kBa, 2013.

9. [lokazHuku e(eKkTUBHOCTI e-mail-po3cuiiky, ski
npuBeayTs Bac po ycmixy (http://lemarbet.com/ua/
instru-ment-idej/pokazateli-effektivnosti-e-mail-
rassylki-kotorye-privedut-vas-k-uspehu/)
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Hocenxo F0. M.', Cunenvnux JI. M.? E-mail pacceinku Kak uncmpymenm unmepnem-mapKemunza.
3eprosvie kyromypor. 2018. T 2. Ne 1. C. 170-179.

YHayuonanenas axademusn acpapmvix nayx Yipaumwi, yn. Muxauna Omenvanosuua-Iaenenka, 9, Kues, 01010,
Vkpauna

*HHI] «Hucmumym szemnedenus HAAH», yn. Mawunocmpoumeneu, 26, nem Yabanoi, Kueso-Ceamowunckuil
paiion, Kuesckas obnacmo, 08162, Ykpauna

Paccmompenwl ocnosnbie cocmasnsiiowue e-mail-wapkemunea: ocobennocmu nposedenus ananusa e-
mail pacceiiok kKonkypenmos, noumoevie cepeucvl e-mail paccvliok u ux (QYHKYuonau, onpeoeienue
yenegou ayoumopuu u ee ce2MeHmayus, cnocoowvl Gopmuposanus 6a3 OAHHLIX PACCHLIOK, OCHOGHBIE
6u0bl  e-mail paccvliok, ux npeumywecmea u HeOOCMAMKU, munsvl  nUcem; napamempul
aghpexmuenocmu e-mail pacceliox, mexHuvecKue acnekmol e-mail pacculiok, d1eMeHmbl NIAHUPOBAHUS
cmpamezuu e-mail pac-coiiok.

Lenvio OanHoll cmamvu 615€Mcsi UCCIe008aHUe COCMAGTIOWUX U MexaHuzmog e-mail-vwapxemunea ons
HOCMPOEHUS AI2OPUMMA U ONPeOeleHIs cmpame2uu nPogederss e-mail pacculiok.

Ipoananusuposana tumepamypa u uHmMepHem pecypcbl No 60NPOCAM UCHOIb308aHUsL e-mail pac-coliok
6 MAPKEeMUH20801 0esIMeTbHOCU HAYYHBIX YYPeNCcOeHUll.

Ilo pesynomamam uccredosanuil evioeneno 10 cocmasnsrowux e-mail-wapxemunea. Ilposeden ana-nuz
6UO08 PACCLLIOK U UX UCNONb306AHUE HA Kajxicoom smane e-Mail-mapkemunea: no oxeamwvisaemotl
ayoumopuu (Maccosas paccvlikd, Paccolika no Ce2MeHmam, UHOUBUOYalbHble NPEON0NCEHUs) U N0 NOC-
MABLEHHbIM 3a0a4am (pPecyiapHas UHQOPMAYUOHHA (MeMamu4eckds) pacculika, MpaH3aKyuoOHHble
nUCL-MA, NUCbMA-AHOHCbL, NUCbMA, NPUYPOHEHHble K COObIMUSM, CEPEUCHbIe NUCbMA, PEeKIAMHbIE
nucbma, dleK-mpoHHble 2azembl. M3yueHbl Memoovl UCCAeO08aHUs YeNesoll ayoumopuu U ee
CecMeHmMUposanue no 0OWuUM NPUHAKAM (2eoepaguuecKum, 4acmomoul NOKYNOK, CHeKmpoM NOKYHOK,
coyuanbHoU npuHaodexchocmu u m. 0.). Hccredosano 6onee 30 noumosvix cepsucos 0isi NOUmMosbix
PACCHIIOK U Onucamvl xapakmepucmuku 6 Haubonee ynompebnsemoix SendEXpert, eSputnik, SendPulse,
MassDelivery, UniSender, Mail-chimp. Ocee-wenvt ycaosus uz2comosneHus ROONUCHOU CMPAHUYbL
(npocmoma, npueiekamenvhblll OU3AlH, NPU3LIE K OeliCmEUio, 0uesUonble NPeuMyuecmesd, noKazamenu
008epusl, 02paHuyenus, pelesaHmiHocmy). Bwidenenvt bOecniamiubie CcnOcoObl  NONOAHEHUS 0a3bl
paccwinok. Onpedenenvt 8 6azosbix napamempos oyenku o¢pex-musnocmu e-mail  pacewinox.
O606wenvr mexnuyeckue demanu ycnewnvix e-mail paccoiiok. Boioenenvl sne-menmol cmpamezuu e-mail
PAccwiioK: cmpameust NPUSIEHeHUsT ROONUCHUKO8, CIPAmMe2usl YOepiCanusi N0O-NUCHUKO8, CIPAme2ust
npooaicu.

Pesynomamul uccnedosanuii ceudemenvcmeyiom, umo e-mail-wapkemune sersemcs oowum us ooc-
MAMOYHO NPOCBIX, HO IPHEKMUBHBIX UHCMPYMEHMO8 MapKemuned, CpeoCmeom KOMMYHUKAYUU C


http://makedreamprofits.ru/blog/email-services-review/
https://habrahabr.ru/post/319584/

NOMEH-YUATIbHBIMU KIUSHMAMU U NO8bluteHUs. dosepusi Kk npeonpusmuio.  E-mail-wapkemune mecno
CB3aH C OCHOG-HOU cmpamezuell MAPKemuHea YUpestcoeHust U Opyeumu COCMAGIOWUMY UHMEPHem -
Mapxemuuea, 8 4ACM-HOCMU, KA4eCmeoM U pPeleGaHmHOCmyvlo KoHmenma. Bwioereno 10 ocnosHuix
COCMAaBIIOUUX cmpameeuu  e-mail-uapkemunea, Komopvie cnedyem  yuumvieamv — HAYYHbIM
VupestcoeHUsIMU NPU NIAHUPOBAHUY MAPKe-MUH208OU OesIMETbHOCIU.

1. Onpeoenenue yenu e-mail paccouiku (mosap 6yoem npodsucamvcs, KOHCYIbMAYUOHHOE CON-
PoBodIcOeHUe U M. O.).

2. Ananus xoukypenmos (ananuz e-mail paccoliox konkypenmos, ciabvie u cuibHbie CMopoHbl).

3. Ananuz 61006 po3CUNOK U bLOOP MUNA PACCHLIOK, KOMOPbLUL OYOem UCHOIb308AMbCSL.

4. Ananuz yenegou ayoumopuu u eé ce2MeHmuposanue.

5. Coz0anue obpasza eedyujeco paccoiiki.

6. Boibop niamgopmwi (cepsuca) 05t paccolixu.

7. Cozoanue nOONUCHO20 NUCLMA.

8. Uzzomosnenue noonucHot cmpanuyb.

9. @opmuposarnue 6a3 paccoliku.

10. Oyenka s3¢pgpexmuenocmu e-metli paccoliox.

s popmuposanus s¢pgpexmusnozo e-mail-mapkemunea yenecoobpazno nianupogauue ¢ covema-Huem
cmpame2uu npusiiedeHus NOONUCYUKOS, CIPame2uu YOepicanusi NOORUCHUKO8 U CIPame2utt npooadic.
Knwowuesvie cnosa: e-mail-mapkemune, e-mail paccoiika, yeneeas ayoumopus, Ce2MeHmMuposanue,
NOYMOBble CEePBUCHI.
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Nosenko Yu. M.}, Sinelnik L. M.2 E-mailing as an Internet marketing tool.

Grain Crops, 2018, 2 (1), 170-179.

!National Academy of Agrarian Sciences of Ukraine, 9 Myhayla Omelianovycha-Pavlenka Str., Kyiv, 01010,
Ukraine

2NSC "Institute of Agriculture NAAS", 2b Mashinobudivnykiv Str., Chabany, Kyiv-Sviatoshynskyi district, Kyiv
region, 08162, Ukraine

The main components of e-mail marketing are analyzed: e-mail analysis of competitors' e-mails, e-mail
mailing services and their functionality, target audience identification and segmentation, ways of
generating mailing databases, the main types of e-mail lists, their advantages and disadvantages; types of
letters; e-mailing efficiency parameters, technical aspects of e-mailing, e-mail strategy planning
elements.

The purpose of this article is to investigate the components and mechanisms of e-mail marketing for
constructing an algorithm and determining the strategy for conducting e-mail messages.

A study of literature and Internet resources on the use of e-mail newsletters in the marketing activities of
science institutions.

According to the results of the research, 10 components of e-mail marketing have been identified. The
analysis of the types of mailings and their use at each stage of e-mail marketing: on the covered audience
(mass mailing, distribution by segments, individual offers) and on the tasks (regular information
(thematic) distribution, transactional letters, letters-anons, event letters, service letters, advertising letters,
electronic newspapers.The methods of research of the target audience and its segmentation by common
features (geographic, frequency of purchases, the spectrum of purchases, social belonging etc.). Studies
in more than 30 mail services for mailing lists and describes the characteristics of the six most used
SendExpert, eSputnik, SendPulse, MassDelivery, UniSender, Mailchimp. The conditions for the
production of the subscription page (simplicity, attractive design, call to action, obvious advantages,
confidence indicators, limitations, relevance), free methods for its replenishment of the mailing list are
identified, and 8 basic parameters for evaluating the effectiveness of email e-mails are identified.
Summarized technical details of successful e-mail newsletters. The elements of the e-mailing strategy are
highlighted: the strategy of attracting subscribers, the strategy of retaining subscribers, the sales strategy.
The results of the research show that e-mail marketing is one of the fairly simple but effective marketing
tools, a means of communication with potential customers and increase of confidence in the enterprise.
E-mail marketing is closely related to the basic marketing strategy of the institution and other components
of Internet marketing, in particular the quality and relevance of content. There are 7 main components of
e-mail marketing strategy, which should be taken into account by scientific institutions when planning
marketing activities: 1. Definition of the purpose of e-mailing (goods will be promoted, consulting
support, etc.). 2. Analysis of competitors (analysis of e-mail rivals of competitors, weak and strong



points). 3. Analysis of types of mailings and selection of the type of mailings to be used. 4. Analysis of
the target audience and its segmentation. 5. Creating an image of the master mailing. 6. Choosing a
platform (service) for distribution 7. Creating a subscription sheet. 8. Making a subscription page. 9.
Formation of distribution databases. 10. Evaluation of the effectiveness of e-mailing mailings. For the
formation of effective e-mail marketing, planning is advisable with a combination of subscriber
engagement strategy, subscriber retention strategy and sales strategy.

Keywords: e-mail marketing, e-mail distribution, target audience, segmentation, mail services.



